
Maintenance Callout Work  
This document is provided for information only and is not to be used for bidding or contract purposes. 

Item Description Includes a Spot 
Bid Item 

Non-Emergency 
Callout 

Emergency 
Callout 

Comments 

351 

Flexible 
Pavement 
Structure 
Repair 

 Yes - 24 hour 
response No 

Work Methods - “For Contracts with callout work, begin 
physical repair within 24 hr. of notification, unless otherwise 
shown on the plans.” [Requires a general note in the plans for 
callout.] 

Measurement - “At each repair location, the minimum area for 
payment purposes will 1 sq. yd.” 

“For Contracts with callout work, the minimum quantity per 
callout is 5 sq. yd. unless otherwise shown on the plans.” 

690 Maintenance of 
Traffic Signals     No No Not addressed

700 Pothole Repair   Yes - 24 hour 
response 

Yes - 3 hour 
response 

Work Methods - “Emergency mobilization will be measured by 
each emergency work request.” 

“Work request are made on a callout basis. Begin physical repair 
within 24 hr. of notification, 3 hr. if emergency mobilization is 
required, unless otherwise shown on the plans.”  

Measurement - “For Contracts with callout work without 
emergency mobilization, the minimum quantity per callout 
respectively is 5 sq. yd., 1/2 cu. yd., 1/2 ton, or 150 lb., unless 
otherwise shown on the plans.” 

Payment - Emergency Mobilization - “The price bid for 
emergency mobilization is full compensation for beginning 
physical work within 3 hours of notification. Emergency 
mobilization will be paid for in addition to pothole repair.” 

712 

Cleaning and 
Sealing Joints 
and Cracks 
(Asphalt 
Concrete) 

    No No Not addressed
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Item Description Includes a Spot 
Bid Item 

Non-Emergency 
Callout 

Emergency 
Callout 

Comments 

720 

Repair of 
Spalling in 
Concrete 
Pavement 

    No No Not addressed

730 Roadside 
Mowing Yes Yes - 48 hour 

response No 
Work Methods - Spot - “Work request are made on a callout 
basis. Begin mowing designated areas within 48 hr. of 
notification, unless otherwise shown on the plans.”  
Measurement - Spot - “The minimum quantity per callout is 3 
acres, unless otherwise shown on the plans.”  

734 Litter Removal  Yes Yes - 3 hour 
response No 

Work Methods - Spot - “Work request are made on a call out 
basis. Begin removing litter within 3 hr. of notification, unless 
otherwise shown on the plans.” 
Measurement - Spot - “The minimum quantity per callout is 3 
acres, unless otherwise shown on the plans.”  

735   Debris Removal Yes Yes - 3 hour 
response  No 

Work Methods - Spot - “Work request are made on a callout 
basis.” 

“Begin removing debris within 3 hr. of notification, unless 
otherwise shown on the plans.”  

Measurement - Spot - “The minimum quantity per callout is 1 
roadbed mile, unless otherwise shown on the plans.” 

738 
Cleaning and 
Sweeping 
Highways 

Yes Yes - 3 hour 
response  No 

Work Methods - Spot - “Work request are made on a callout 
basis.”  

“Begin sweeping within 3 hr. of notification, unless otherwise 
shown on the plans.” 

Measurement - Spot - “The minimum quantity per callout is 1 
roadbed mile, unless otherwise shown on the plans.” 
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Bid Item 
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Callout 

Emergency 
Callout 
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740 

Graffiti 
Removal and 
Anti-graffiti 
Coating 

 Yes - 24 hour 
response No  

Work Methods - “Work requests are made on a callout basis. 
Begin graffiti removal within 24 hr. of notification, unless 
otherwise shown on the plans.” 

Measurement - “The minimum quantity per callout is 50 square 
feet, unless otherwise shown on the plans.”  

745 
Picnic and Rest 
Area 
Maintenance  

    No No Not addressed

751 Landscape 
Maintenance     No No Not addressed

752 Tree and Brush 
Removal     No No Not addressed

760 
Cleaning and 
Reshaping 
Ditches 

    No No Not addressed

764 
Pump Station 
and Drainage 
System Cleaning 

 No No  Not addressed 

770 Guard Fence 
Repair   Yes - 72 hour 

response No 

Work Methods - “Work requests are made on a callout basis. 
Begin physical repair within 72 hr. of notification, unless 
otherwise shown on the plans.”  

Measurement - [No minimum quantity.]  

772 Post and Cable 
Fence      No No Not addressed
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774 Attenuator 
Repair  Yes - 72 hour 

response No  

Work Methods - “For Contracts with callout work, begin 
physical repair within 72 hr. of notification, unless otherwise 
shown on the plans.” [Requires a general note in the plans for 
callout.] 

Measurement - [No minimum quantity.]   

776 Metal Rail 
Repair  Yes - 72 hour 

response No  

Work Methods - “For Contracts with callout work, begin 
physical repair within 72 hr. of notification, unless otherwise 
shown on the plans.” [Requires a general note in the plans for 
callout.]   

Measurement - [No minimum quantity.]   

780      Epoxy Injection No No Not addressed

784 Repairing Steel 
Bridge Member      No No Not addressed

788 Concrete Beam 
Repair      No No Not addressed

 


